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1 Introduction 

This guide explains the process to install PROIV V9 on Windows and UNIX platforms. Like the V8 installer, the 

V9 installer does not offer a choice over which components may be installed; rather it installs all product 

components. There are two installation executables, one for the Server and another for the MFC Client.  

You can install PROIV on Windows without any third-party software; however, for UNIX platforms you must install 

and configure Java Runtime Environment. Refer to the individual platform sections for the pre-requisites of that 

platform. 

Note: As of version 9.4 PROIV version numbers will consist of three numbers (instead of four) of the form: 

Major.Minor.Build 

The Major number indicates the current Product release e.g version 9 for this release. 

The Minor number may be two digits, in steps of 10 e.g. 9.50, 9.60 etc., indicating a maintenance release, or 2 

digits in steps of 1, indicating a service release. E.g. 9.41, 9.42, 9.43 etc. As an example 9.51 is a service release 

to maintenance release 9.50. Note 9.4 is a maintenance build and is the only exception to this new convention. 

The Build number is incremented automatically by the PROIV build infrastructure each time a build of the 

software takes place and so the higher the number the more recent the build. This number is reset each time the 

minor version changes. 
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2 Installing Server Software on Windows 

Version 9 has a similar product installer from previous versions of V8 with only one panel with which to submit 

configuration details. The installation process is the same on all platforms.  

The installation proceeds through a set of panels, which you move forward or backward using Previous and 

Next buttons. If you wish to abort the installation, then click Cancel at any stage during installation. To start the 

installation process, double-click the PROIV 9 Windows installation executable. 

2.1 Upgrading an existing installation 

2.1.1 Upgrading from Version 8 to Version 9.50  

PROIV version 9.50 is not gen compatible with any pre-version 9 releases of PROIV. A 

mandatory Regen of all code is required when moving to PROIV version 9.50. If you are 

upgrading from v8 to v9, you must take a backup of your boots folder; export your 

application source code and import into v9.50 and then perform a regen of the application. 

Additionally, all existing set up options will need to be reconfigured using the new PROIV 

Dashboard. 

2.1.2 Upgrading from Version 9.0 to Minor Version 9.50 

PROIV version 9.50 is gen compatible with version 9.0; there is no mandatory regen 

requirement. When performing an upgrade using the binary installer it will update the 

executables and the contents of the bootstrap by isinôing the version 9.50 developer.out (or 

administrator.out). An alternative approach is to is to export your code from version 9.0 and 

import into version 9.50 performing a subsequent Developer bulk build of the imported 

functions. 

The upgrade will also upgrade the dashboard. Any deployed Client Connector, Application 

Connector or Analytics web applications will have their contents upgraded and redeployed to 

the state they were in when the upgrade was run. If any new configuration options are added 

to the templated web applications then they will be added to the upgraded web applications 

with default values. 

2.1.3 Upgrading from Minor Version 9.1 to Minor Version 9.50 

Upgrading from version 9.1 to 9.50 is as per upgrading from version 9.0 to 9.50 with the 

following exceptions. 

An issue is present if upgrading from 9.1, in order to prevent it you will need to remove the 

file ñlcgroup.proò from the PROPATH folder prior to upgrading. 

Due to the change in company name, the default installation paths for PROIV have been 

changed. Where previously NorthgateArinso was used ñZellisò is now used on Windows 

platforms. If you wish to upgrade an existing installation you will need to specify the 

installation folder of the current instance of PROIV. It is not possible to install two versions of 

PROIV version 9 on the same machine. 
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2.1.4 Upgrading from Minor Version 9.2 to Minor Version 9.50 

Upgrading from version 9.2 to 9.50 is as per upgrading from version 9.0 to 9.50 with the 

following exceptions. 

Due to the change in company name, the default installation paths for PROIV have been 

changed. Where previously NorthgateArinso was used ñZellisò is now used on Windows 

platforms. If you wish to upgrade an existing installation you will need to specify the 

installation folder of the current instance of PROIV. It is not possible to install two versions of 

PROIV version 9 on the same machine. 

2.1.5 Upgrading from Minor Versions 9.3 or 9.4 to Minor Version 9.50 

Upgrading from version 9.3 or 9.4 to 9.50 is as per upgrading from version 9.2 to 9.50. 

 

 

 

 

2.2 Introduction Panel 

Click Next. 
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2.3 Licence Agreement 

Scroll the agreement to the bottom and click I accept the terms of the Licence Agreement and click Next. 

Note: You cannot select this without scrolling to the bottom of the agreement; this ensures you have read the 

terms of the Licence Agreement. 

2.4 Installation Location 

Click Choose to select the destination folder for the installation and click Next. 

Notes:  

1. PROIV Version 9 does not support the upgrade of an existing PROIV Version 8 installation. However, 

you can install PROIV Version 9 alongside an existing PROIV Version 8 installation.  

2. The default installation folder has changed, to reflect the change in name of the PROIV holding 

company to Zellis. If you are upgrading a previous version 9 installation you should specify the location 

of that installation in the box shown above. 
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2.5 Network Port Configuration 

Configure PROIV as follows: 

Under Web Application Server Ports group and Virtual Machine Port group, enter the TCP/IP listening port 

numbers for all port types. All these ports must be unique. By default, the installation process offers ports which 

are not in use at the time, the panel appears. 

Note: The default PROIV Version 9 ports do not overlap with PROIV Version 8 ports. 

After submitting the panel, the installer will notify you if the port number entered is in use. You must re-enter the 

configuration information in this instance. 

To enable support for external databases such as Oracle, PostgreSQL, SQL Server or MySQL, select the 

External Database Support checkbox.  
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2.6 Initial Database Configuration 

On the Database Type list, select the required database. For example, Oracle or MYSQL. 

In the Host box, enter the host name or the IP address of the machine. 

In the Port box, enter the port number. 

In the Database Name box, enter the name of the database. 

Enter the Username and Password in the respective boxes. 

Note: If you do not configure external database during installation but want to connect to the external database 

after installation, login to PROIV Dashboard and update the database configuration as required. Refer to PROIV 

Help for more information.  

Note: The installer does not validate any of the parameters entered on this screen. 

Click Next. 

2.7 Provide License During Installation 

Note: The installer will advise if any incorrect configuration parameters have been entered. 

You will be invited to correct the relevant parameters.  The installation will not proceed unless the correct 

parameters are entered. 

PROIV Version 9 installs a default licence. However, if you want to choose from a location, click Choose and 

locate the licence file. 

Note: PROIV Version 8 licence files cannot be used with PROIV Version 9. 

 

In the Web Application Server security group, you can setup the security for the web applications served as part 

of the PROIV installation. The username and password entered are then configured for each of the applications 

in your web application. However, you can change them after installation. 
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2.8 Pre-Installation Summary 

The summary of where the software is installed appears. Click Next. 

On successful installation, the PROIV Version 9 ï Install Complete panel appears and may prompt to restart the 

system. If such a prompt appears you can either restart the system immediately or later; however, it is 

recommended to restart the system before using PROIV in this instance. 
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3 Installing Server Software On UNIX 

PROIV Version 9 server installation on UNIX platforms uses a command line interface rather than graphical one; 

the installer is provided as a binary executable and requires a minimum of Java 8 Runtime Environment installed 

on your system before starting to install PROIV Version 9. 

Refer the PROIV Release Notes associated with each release to get more information on the supported Java 

Runtime Environments (JRE) and locations where the installer searches for a JRE. 

You must run the installer as the root user in the console mode using the ïi console command line  

For example on a Linux 64-bit platform: 

./proiv 9. x. x. xx_linux_x86 - 64.bin ïi console  

If PROIV is already installed on the server and you are performing a side by side install or an upgrade then 

ensure the PROIV and its services are not running before doing another install or upgrade. 

The installation takes the form of an interactive console installation where you are prompted for installation 

location and various configuration parameters; once all information has been entered the product is installed and 

configured with the specified parameters. 

The following sections detail an installation example on Linux; other UNIX platforms follow the same process. 

3.1 Upgrading an existing installation 

3.1.1 Upgrading from Version 8 to Version 9.50  

PROIV version 9 is not gen compatible with any previous versions of PROIV. A mandatory 

Regen of all code is required when moving to PROIV version 9.50. If you are upgrading from 

v8 to v9, you must take a backup of your boots folder; export your application source code 

and import into v9.50 and then perform a regen of the application. Additionally, all existing 

set up options will need to be reconfigured using the new PROIV Dashboard. 

3.1.2 Upgrading from Version 9.0 to Minor Version 9.50 

PROIV version 9.50 is gen compatible with version 9.0; there is no mandatory regen 

requirement. When performing an upgrade using the binary installer it will update the 

executables and the contents of the bootstrap by isinôing the version 9.50 developer.out (or 

administrator.out). An alternative approach is to is to export your code from version 9.0 and 

import into version 9.50 performing a subsequent Developer bulk build of the imported 

functions. 

The upgrade will also upgrade the dashboard. Any deployed Client Connector, Application 

Connector or Analytics web applications will have their contents upgraded and redeployed to 

the state they were in when the upgrade was run. If any new configuration options are added 

to the templated web applications then they will be added to the upgraded web applications 

with default values. 
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3.1.3 Upgrading from Minor Version 9.1 to Minor Version 9.50 

Upgrading from version 9.1 to 9.50 is as per upgrading from version 9.0 to 9.50. 

Note: An issue is present if upgrading to 9.50 from 9.1, in order to prevent it you will need to 

remove the file ñlcgroup.proò from the PROPATH folder prior to upgrading. 

3.1.4 Upgrading from Minor Versions 9.2, 9.3 or 9.4 to Minor Version 9.50 

Due to the change in company name, the default installation paths for PROIV have been 

changed. Where previously northgatearinso was used zellis is now used on UNIX platforms. 

If you wish to upgrade an existing installation you will need to specify the installation folder of 

the current instance of PROIV. If you continue and use the default folders then another 

instance of PROIV will be installed using alternative port numbers.  

3.2 Starting the Installation Process 

Open the command prompt. 

The installation on UNIX is started by running the distribution as the root user and specifying the ïi console  

command line option as shown above. Once started the installer will locate a suitable JRE and display the 

following screen. 

 

 

 

3.3 Accepting the Licence Agreement 

The introduction section explains how to control the installation process.  

Press Enter.  
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The set of prompts allows you to scroll through the sections of the Licence agreement; you must read, and press 

enter to scroll through each section.  

Once the licence agreement has been displayed you can choose to accept it to continue with the installation 

process. If you do not accept the agreement then enter N and the installation process will terminate. 

3.4 Specifying Installation Directory 

Specify the folder into which PROIV is installed or alternatively press Enter to accept the default folder.  
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Note: The default installation folder has changed, to reflect the change in name of the PROIV holding company to 

Zellis. If you are upgrading a previous version 9 installation you should specify the location of that installation 

location in the prompt shown above. 

3.5 Specifying a Licence File During Installation 

Enter the location for your Licence File. If you do not have a License File, press Enter to install the default 

licence.  
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3.6 Network Port Configuration 

The installer then moves on to setting up the network listening ports, these are presented sequentially, either 

accept the default or specify the port you wish to use; for example. 

 

Enter the TCP/IP listening port numbers for all port types. All these ports must be unique. By default, the 

installation process offers ports which are not in use at the time.  

Note: The installer will notify you if the port number entered is in use. You must re-enter the configuration 

information in this instance.  
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3.7 External Database Configuration 

To configure an external database, enter Y and specify the configuration details; the following screenshot shows 

how to configure the MySQL external database. 
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3.8 Select Developer or Administrator 

Select the PROIV Environment as either Developer or Administrator, the default is Developer.  

 

 

Optionally choose to install the demo functions 

 

To install the demonstration files and functions, enter 1.  

The PROIV Demonstration Files includes several applications which provide examples of PROIV Version 9 

functionality. 
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3.9 Configure Web Application Security 

Configure PROIV web application security, enter the user name and password (twice); the credentials will be 

required to access PROIV Version 9 Dashboard.  
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3.10 Installation Summary and Install 

The installation summary appears with the installation location and the space required, press Enter to continue.  

 

 

Press Enter twice to begin the installation and configuration.  

The software is installed and configured. Press Enter to exit the installation process.  
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4 Installing Server Software On Linux via RPM 

Version 9.50 is also available in RPM format for Linux x64. The distribution comprises a number of RPM files 

allowing a layered approach to deploying the PROIV product suite. The follows sections assume the reader is 

familiar with Linux system administration, the rpm package model and use of the rpm command; if you are not 

familiar then it is recommended you use the binary installation method of installation. 

Note: The RPM installation method is only supported on Redhat version 7 and should not be used if you are still 

using Redhat version 6. 

The PROIV rpm packages are non-relocatable, the software is installed in: 

/opt/zellis/proiv/9 

It is not possible to install it in any other location; do not install the software and then move it to a different 

location; if you do it will not function and will not be supported. 

The RPM installation requires the jq utility found in the Linux Extended Package Library; it is necessary to install 

the library as a yum repo using the following command. 

[root@locallinux]# yum install epel-release 

Once the repo is installed you can install the jq utility using the command 

[root@locallinux]# yum install jq 

4.1 Install of PROIV RPMS 

Installation is performed as the root user (or via sudo) using the rpm command.  

For example the command below would install the PROIV license services. 

 [root@locallinux 9. 50. 14]# rpm - ivh proiv - licence - services -

9.50.14 - 1.x86_64.rpm  

error: Failed dependencies:  

        proiv - jetty = 9.50.14  is needed by proiv - licence - services -

9.50.14 - 1.x86_64  

        proiv - licensing - core = 9.50.14  is needed by proiv - licence -

services - 9.50.14 - 1.x86_64  

[root@locallinux 9.50.14 ]#  

 

However, this example has failed due to missing dependent rpms being not being installed. Each PROIV rpm has 

a list of the rpms it is dependent on with in the rpm itself, these must be installed first. The dependency 

requirements of each rpm can be found using the rpm query command or the release notes for your current 

version, for example: 

[root@locallinux 9.50.14 ]# rpm - pqR proiv - licence - se rvices -

9.50.14 - 1.x86_64.rpm  

/bin/sh  

/bin/sh  

/bin/sh  

/bin/sh  

proiv - jetty = 9.50.14  

proiv - licensing - core = 9.50.14  

rpmlib(CompressedFileNames) <= 3.0.4 - 1 

rpmlib(FileDigests) <= 4.6.0 - 1 
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rpmlib(PayloadFilesHavePrefix) <= 4.0 - 1 

rpmlib(PayloadIsXz) <= 5.2 - 1 

[roo t@locallinux 9.50.14 ]#  

 

The lines in bold indicate the dependent PROIV rpms. These must be installed first. As an example to install 

license services you would execute the following commands 

[root@locallinux 9.50.14 ]# rpm - iv proiv - jetty - 9.50.14 -

1.x86_64.rpm  

Preparing packages...  

proiv - jetty - 9.50.14 - 1.x86_64  

[root@locallinux 9.50.14 ]# rpm - iv proiv - licensing - core - 9.50.14 -

1.x86_64.rpm  

Preparing packages...  

proiv - licensing - core - 9.50.14 - 1.x86_64  

[root@locallinux 9.50.14 ]# rpm - iv proiv - licence - services - 9.50.14 -

1.x86_64.rpm  

Preparing packages...  

proiv - licence - services - 9.50.14 - 1.x86_64  

Created symli nk from /etc/systemd/system/multi -

user.target.wants/p4licensing.service to 

/usr/lib/systemd/system/p4licensing.service.  

[root@locallinux 9.50.14 ]#  

 

You can now see the licensing services installed 

[root@locallinux 9.50.14 ]# rpm - qa | grep proiv  

proiv - jetty - 9.50.14 - 1.x86_64  

proiv - licensing - core - 9.50.14 - 1.x86_64  

proiv - licence - services - 9.50.14 - 1.x86_64  

[root@locallinux 9.50.14 ]#  

 

It is possible to use the force-install option with rpm if you do so and do not install the dependent rpms then 

PROIV will not function correctly. It is not recommended you do this. 

Refer to the release notes for the current rpm dependency set for your release of PROIV. 

If you want to report an issue with PROIV which has been deployed by rpm then you should also include the 

output of the following command 

[root@locallinux rpms]# rpm - qa | grep proiv  

proiv - licensing - core - 9.50.14 - 1.x86_64  

proiv - client - services - 9.50.14 - 1.x86_64  

proiv - devel - 9.50.14 - 1.x86_64  

proiv - jetty - 9.50.14 - 1.x86_64  

proiv - application - services - 9.50.14 - 1.x86_64  

proiv - admin - 9.50.14 - 1.x86_64  

proiv - virtual - machine - 9.50.14 - 1.x86_64  

proiv - analytic - services - 9.50.14 - 1.x86_64  

proiv - system - services - 9.50.14 - 1.x86_64  

proiv - demo- 9.50.14 - 1.x86_64  

proiv - licence - services - 9.50.14 - 1.x86_64  

[root@locallinux rpms]#  
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4.2 Uninstall of PROIV RPMs 

The uninstall of a PROIV rpm is achieved using the rpm - e command; note it is not possible to uninstall a 

ñbinaryò install of PROIV using the rpm command. 

The same dependency rules apply as for install except in reverse. To uninstall the Licensing Services you would 

issue the following rpm - e commands. 

[root@locallinux 9.50.14 ]# rpm - e proiv - licence - services  

Removed symlink /etc/systemd/system/multi -

user.tar get.wants/p4licensing.service.  

/opt/zellis/proiv/9 is not empty  

[root@locallinux 9.50.14 ]# rpm - e proiv - licensing - core  

/opt/zellis/proiv/9 is not empty  

[root@locallinux 9.50.14 ]# rpm - e proiv - jetty  

/opt/zellis/proiv/9 is empty. Clean dir.  

[root@locallinux 9.50.14 ]#  

 

4.3 Upgrading PROIV RPMs 

Upgrading a PROIV RPM is achieved using the ñrpm - Uñ command;  

Please note: it is not possible to upgrade a ñbinaryò install of PROIV using the RPMs. The dependency rules also 

apply to upgrades in the same way as an install. The following is an example of the usage: 

[root@@locallinux 9.50.14 ]# rpm - Uv proiv - devel - 9.50.14 -

1.x86_64.rpm  

Preparing packages...  

Upgrading to v 9.50.14  

proiv - devel - 9.50.14 - 1.x86_64  

proiv - devel - 9.4.22 - 1.x86_64  

[root@@locallinux 9.50.14 ]# rpm - Uv proiv - admin - 9.50.14 -

1.x86_64.rpm  

Preparing packages...  

Upgrading to v 9.50.14  

proiv - admin - 9.50.14 - 1.x86_64  

proiv - admin - 9.4.22 - 1.x86_64  

[root@@locallinux 9.50.14 ]#  

 

4.4 Using Yum to install / uninstall / upgrade PROIV RPMs 

You may also add the PROIV rpms to a yum repository for easier dependency resolution. Once 
added to the repository you can use the regular yum commands to perform the installation, for 
example installing Licensing Services : 
 

[root@locallinux home]# yum install proiv - licence - services  

Loaded plugins: fastestmirror, langpacks  

Loading mirror speeds from cached hostfile  

 * base: mirror.econdc.com  

 * epel: epel.mirror.angkasa.id  

 * extras: mirror.freethought - internet.co.uk  
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 * updates: mirror.econdc.com  

Resolving Dependencies  

-- > Running transaction check  

--- > Package proiv - licence - services.x86_64 0: 9.50.14 - 1 will be 

installed  

-- > Processing Dependency: proiv - licensing - core = 9.50.14  for 

package: proiv - licence - services - 9.50.14 - 1.x86_64  

-- > Processing Dependency: proiv - jetty = 9.50.14  for package: 

proiv - licence - services - 9.50.14 - 1.x86_64  

-- > Running transaction check  

--- > Package proiv - jetty.x86_64 0: 9.50.14 - 1 will be installed  

--- > Package proiv - licensing - core.x8 6_64 0: 9.50.14 - 1 will be 

installed  

-- > Finished Dependency Resolution  

 

Dependencies Resolved  

 

==================================================================

==============  

 Package                      Arch         Version            

Repository   Size  

==================================================================

==============  

Installing:  

 proiv - licence - services       x86_64       9.50.14 - 1         proiv       

1.1 M  

Inst alling for dependencies:  

 proiv - jetty                  x86_64       9.50.14 - 1         proiv        

53 M  

 proiv - licensing - core         x86_64       9.50.14 - 1         proiv       

6.5 k  

 

Transaction Summary  

==================================================== ==============

==============  

Install  1 Package (+2 Dependent packages)  

 

Total download size: 54 M  

Installed size: 103 M  

Is this ok [y/d/N]:  

 

Management of yum repositories is beyond the scope of this document and the reader is referred to their own 

Linux documentation or online resources for instructions. 

4.5 Integration with Systemd 

The rpm installation also creates appropriate systemd services in the multi-user target; the services are started 

automatically on installation and will restart on operating system start. The names of the PROIV services are 

listed below and can be controlled by the systemctl command. 

Service Name Description 

p4analytics.server PROIV Analytics 

p4appcon.service PROIV Application Connector 
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p4clicon.service PROIV Client Connector 

p4licensing.service PROIV Licensing 

p4system.service PROIV System Services 

 

To start a service issue the command systemctl start servicename , for example: 

[root@locallinux ~]# systemctl start p4system.servic e 

 

To see the status of a service issue the command systemctl status servicename , for example: 

[root@locallinux ~]# systemctl status p4system.service  

ǒ p4system.service -  PROIV V9 System Services  

   Loaded: loaded (/usr/lib/systemd/system/p4system.service; 

enabled; vendor preset: disabled)  

   Active: active (running) since Fri 2019 - 01- 25 02:41:15 GMT; 3s 

ago  

  Process: 167170 

ExecStop=/opt/zellis/proiv/9/SystemServices/bin/systemServices 

stop (code=exited, status=0/SUCCESS)  

  Process: 167468 

ExecStart=/opt/zel lis/proiv/9/SystemServices/bin/systemServices 

forcestart (code=exited, status=0/SUCCESS)  

 Main PID: 167483 (wrapper)  

    Tasks: 58  

   CGroup: /system.slice/p4system.service  

           ƊƄ167483 

/opt/zellis/proiv/9/_jetty/servicewrapper/wrapper /opt/ze...  

           ƊƄ167504 /bin/java -

Djetty.home=/opt/zellis/proiv/9/_jetty - Djetty...  

           ƈƄ167534 /usr/lib/jvm/java- 1.8.0 - openjdk - 1.8.0.191.b12 -

1.el7_6.x86...  

 

Jan 25 02:41:14 locallinux systemd[1]: Starting PROIV V9 System 

Services...  

Jan 25 02:41:14 loc allinux systemServices[167468]: Starting PROIV 

V9 System S...  

Jan 25 02:41:15 locallinux systemd[1]: Started PROIV V9 System 

Services.  

Hint: Some lines were ellipsized, use - l to show in full.  

 

To stop a service issue the command systemctl stop servicename , for example 

[root@locallinux ~]# systemctl stop p4system.service  

[root@locallinux ~]#  

 

4.6 Differences between RPM and Binary installation 

There is one main difference in the installed directory structure between the binary and rpm installations. The 

virtual machine rpm only installs the PROIV executables, shared libraries and jar files, it does not install a set of 

bootstraps and as a consequence does not have a boots directory. 
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To get a set of bootstraps you need to install proiv - administrator  or proiv - devel , these will be 

installed in the /opt/zellis/proiv/9/administrator  and 

/opt/zellis/proiv/9/developer  folders respectively. 

 
drwxrwxr - x.  5 root root   88 Jan 25 00:40 administrator  

drwxrwxr - x.  9 root root  100 Jan 25 00:40 Analy ticServices  

drwxrwxr - x.  9 root root  100 Jan 25 00:40 ApplicationServices  

drwxrwxr - x. 10 root root  111 Jan 25 00:40 ClientServices  

drwxrwxr - x.  6 root root  131 Jan 25 00:59 developer  

drwxrwxr - x. 12 root root  274 Jan 25 00:40 _jetty  

drwxrwxr - x.  9 root root  100 Jan 25 00:24 LicenceServices  

drwxr - xr - x.  4 root root   57 Jan 25 00:40 _proiv_system_db  

drwxrwxr - x. 10 root root  162 Jan 25 00:40 SystemServices  

drwxrwxr - x.  9 root root 4096 Jan 25 00:59 virtual_machine  

 

The rest of the folder structure is the same as the binary installation. 

In the PROIV dashboard two configurations are present as well as the base configuration (ñDeveloperò and 

ñAdministratorò). These configurations must be used to access the development environment. By default only the 

Virtual Machine is deployed in these configurations so the MFC can be connected straight away. The script to run 

PROIV is situated in the respective subfolders (i.e. ñdeveloper/runproiv.shò and ñadministrator/runproiv.shò) so 

this must be configured in the relevant session properties of the MFC. Other web services (e.g. OpenClient, 

Restful web services) must be configured in the dashboard and the relevant items deployed. 

 

4.7 Post Configuration of PROIV RPM Installation 

On installation, the default http/https ports for the different services are configured as follows 

Service http https Configuration File 

System Services 9801 9811 SystemServices/start.d/proiv.ini  

Application Services 9802 9812 ApplicationServices/start.d/proiv.ini  

Client Services 9804 9814 ClientServices/start.d/proiv.ini  

Analytic Services 9805 9815 AnalyticServices/start.d/proiv.ini  

License Services 9806 9816 LicenceServices/start.d/proiv.ini  

 

It is not recommended that you change any of these ports; however, if you need to then you should take care and 

make backups of configuration files as you change them using your favorite text editor.  

For example to change the http listening port of Client Services from the default of 9804 to 7777 you should 

update the line in Client Services proiv.ini file as follows: 

Installed snip of ClientServices/start.d/proiv.ini  

## Connector port to listen on  

jetty.http.port= 9804  

 

Updated snip of ClientServices/start.d/proiv.ini  

## Connector port to listen on  
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jetty.http.port= 7777  

 

If you change any of the port values then you must; restart services using systemctl (see above). You will also 

need to update the appropriate settings in the dashboard configuration file 

SystemServices/resources/zbd.json  

You should take great care in manually editing this file, it is recommended that you make a backup of the file 

before editing it. The file is Java Script Object Notation (JSON) format, if it is not syntactically correct then the 

System Services will not start. 

For example if you changed the http listening port for Client Services to 7777 in ClientServices/start.d/proiv.ini 

then the following change should be made in zbd.json: 

Installed snip of SystemServices/resources/zbd.json  

"Client": {  

        "name": "Client",  

        "httpPort": 9804 ,  

        "httpsPort": 9814,  

        "realm": {  

                "user": "admin",  

                "password": "admin"  

        },  

        "autoHealth": false  

},  

Updated snip of SystemServices/resources/zbd.json 

 

"Client": {  

        "name": "Client",  

        "httpPort": 7777 ,  

        "httpsPort": 9814,  

        "realm": {  

                "user": "admin",  

                "password": "admin"  

        },  

        "autoHealth": false  

},  

 

In addition, the following ports are also active: 

Service Port Description 

Licence 

Server 

5439 Used by PROIV VM and Gateway to acquire licenses for operation; 

this value cannot be changed, it is encoded in your license file. 

System 

Database 

9820 JDBC listening port 
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5 Uninstalling Server Software on Windows 

Follow the steps to uninstall the server software on Windows. 
 
Click Start > All Programs > Zellis > PROIV Version 9 and click Uninstall_PROIV Version 9.  
 

 

Click Uninstall. 

The progress on the uninstall process appears in the panel.  
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A pop-up window appears to confirm your wish to retain the bootstraps folder. If you wish to retain the bootstraps, 

click Yes.  

 

When the uninstall process completes, it reports a list of all folders where it was unable to remove all the content. 

These folders contain files which are added outside of the installation process. For example, they may contain log 

files which are created by PROIV during execution, this is perfectly normal. 

  






















